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Almost 14,000 Make Open Enrollment Elections  
 
A total of 13,896 participants in the State Health Benefits Program made elections during 2005 
Open Enrollment for Health Benefits and Flexible Reimbursement Accounts this spring, or about 
13.8 percent of eligible participants (state employees, retiree group members not eligible for 
Medicare and Extended Coverage enrollees).  Of those making elections, 51.7 percent used 
EmployeeDirect – a bit higher than the 2004 figure of 50.9 percent.  Users gave EmployeeDirect 
a very high satisfaction rating of 97.4percent.  For the complete report, visit the DHRM Web site 
at www.dhrm.virginia.gov/hbenefits/ohbcommunications/reports/OpenEnrollmentActivity2005.xls 
or go to Compensation and Benefits, News and Announcements. Agency-specific information 
may be found on the last tab of the Excel spreadsheet. 
 
New Monthly Agency Enrollment Report Available Starting Next Month 
 
Beginning in July, a new monthly enrollment report will be available in your FTP folder on the third 
day of each month.  The file will be named “MONTHLY-ENROLLMENT-RPT-00nnn-
mmddccyy.csv” where nnn is your agency number.  The report is designed to load automatically 
into Microsoft Excel, whether you are downloading the file into your computer, or if you open the 
file within the Hurman Web site. Once you open the file in Microsoft Excel, you may adjust the 
column width automatically (Select all, then menu options Format/Column/AutoFit).  You can 
preserve printing options and column widths by saving the file as a *.xls file. Please see the 
sample attached. Address any questions to Brenda Farrish at brenda.farrish@dhrm.virginia.gov. 
 
Flexible Benefits Program Sourcebooks Mailed and Available to Order  
 
Most state agencies should already have received the new 2005-06 Flexible Benefits Program 
Sourcebook for distribution to employees who elected Dependent Care or Medical Flexible 
Reimbursement Accounts during 2005 Open Enrollment for the plan year starting July 1. The 
Sourcebooks were mailed beginning June 8.  Each agency’s supply was based on employee 
enrollment in Flex accounts for July 1.  If you need additional copies for new hires, please use the 
Materials Order Form available on the DHRM Web site at www.dhrm.virginia.gov under 
Compensation and Benefits, Resources for Benefits Administrators, Forms.   
 
Look in Your Agency FTP Folder for Flexible Reimbursement Account Enrollment 
 
FRA enrollment information is now available in agency FTP folders.  The file name is PM4202-
00nnn-06092005.txt. Remember to provide the report to your agency’s payroll department so that 
deductions may be set up for the July 16 pay date. 
 
Disregard Center for Medicare and Medicaid Services Letter on New Retiree Drug 
Subsidy Center (RDS Center) 
 
Your agency may have received recently a letter from the federal Center for Medicare and 
Medicaid Services (CMS) relating to the new Medicare prescription drug benefit (Part D) that 
takes effect in 2006.  The Office of Health Benefits is handling all aspects of this issue, so please 
disregard the information if you received it.  According to CMS, more than 200,000 total notices 
were mailed based on employer identification numbers. 



 
Revised Health Insurance Manual Posted on DHRM Web Site 
 
The Health Insurance Manual (HIM) has been revised.  A Benefits Administrator Numbered 
Memo was distributed on June 2. The new HIM version dated June 1, 2005 is now posted on the 
DHRM Web site under Resources for Benefits Administrators, Handbooks and Manuals.  The 
direct link is www.dhrm.virginia.gov/hbenefits/hbhandbooks/HIM.pdf. Initial errors discovered in 
the information relating to part-time faculty have been corrected. 
 
Healthy Virginians Regional Prize Winners Named for April 2005 
 
Since the state employee part of the Governor’s Healthy Virginians initiative began last 
November, prizes have been awarded monthly to employees in four regions of the 
Commonwealth – Eastern, Central, Northern and Southwest.  The prize winners were selected 
randomly from those who completed the first online health assessment or participated in other 
CommonHealth programs. A flyer announcing the final winners, for April 2005, may be found on 
the CommonHealth Web site at www.chp-online.com/commonhealth under the Healthy Virginians 
link. Please distribute the flyer by e-mail to your agency’s employees or post in visible locations.  
 
Long-Term Care Insurance Coverage Letter Sent to Employee Homes 
 
Employees enrolled in the DHRM employee-paid long-term care insurance program offered 
through Aetna Life Insurance Company, whether they are already participants or enrolled during 
the recent Open Enrollment period, are being mailed at their homes a letter explaining 
enhancements to the program, a certificate of coverage and a description of chosen plan features 
effective June 1, 2005.  These documents replace any previously issued.  Please refer employee 
questions directly to Aetna’s Customer Service Hotline at 1-877-894-2470, Monday through 
Friday, between 8:00 am and 8:00 pm EST. 
  


